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OBJECTIVES  

1. To provide participants with a comprehensive 
understanding of the concept of financial inclusion, 
including its definition, importance, and various 
dimensions such as accessibility, availability, 
affordability, adequacy, and awareness. 

2. To underscore the significance of women's empowerment 
in the context of financial inclusion, emphasizing its role 
as a crucial aspect of societal and economic development. 



  

 

3. To delve into the various initiatives and measures 
implemented globally and in India to promote financial 
inclusion, with a particular focus on the 5 A's 
(Accessibility, Availability, Affordability, Adequacy, and 
Awareness). 

4. To identify and analyse existing gaps in financial 
inclusion, especially in the context of the Indian scenario, 
and explore how bridging these gaps can contribute to 
achieving the Sustainable Development Goals (SDGs). 

5. To illustrate the impact of these schemes on various 
demographics, including women, rural areas, 
entrepreneurs, and marginalized sections of society, by 
analysing trends in deposits, beneficiaries, insurance 
coverage, loan disbursements, and pension beneficiaries. 

6. To highlight the overall improvement in financial 
inclusion in India, as indicated by the increase in the 
Financial Inclusion Index, and to compare India's progress 
with global trends, particularly in terms of gender gaps, 
age disparities, education differentials, income inequality, 
and employment disparities in accessing banking services. 

7. To emphasize the role of India's digital infrastructure in 
facilitating financial inclusion, especially for 
marginalized sections of society, and to showcase the 
enhancements made during the pandemic to support those 
in need. 

 

 

METHODOLOGY 1. Interactive Lecture by Professor Pammi Dua 

2. Case Studies on Successful Financial Inclusion Models 

3. PowerPoint presentation highlighting the various aspects 

discussed.  

4. Q/A Session 

 

 



  

 

INVITED SPEAKERS 
WITH AFFILIATION 
DETAILS 

( IF ANY)  

 

Prof. Pami Dua, who is a Senior Professor of Economics and 
Former Director of Delhi School of Economics, University of 
Delhi. She served as a member of the First Monetary Policy 
Committee of the Reserve Bank of India. Prof. Dua has been the 
President of the Indian Econometric Society and Editor of the 
Indian Economic Review. 

 

 

OUTCOMES 1. Participants gained a deeper understanding of the concept 
and importance of financial inclusion. They learned how 
inclusive financial systems contribute to societal well-being 
and support the achievement of sustainable development 
goals. 
 

2. Discussions highlighted how factors such as gender, 
education, income, and employment status influence 
individuals' access to and usage of banking services. 
Understanding these disparities is crucial for designing 
targeted interventions to address them effectively. 

 
3. Participants recognized the lack of awareness as a significant 

barrier to effective utilization of financial products and 
services. This awareness underscored the importance of 
educational campaigns and outreach efforts to empower 
individuals with financial knowledge. 

 
4. Discussed various strategies to address the awareness gap 

and empower individuals socially and economically. These 
strategies included education campaigns, community 
workshops, digital tools, partnerships with NGOs, and 
integration of awareness-building components into 
government schemes. 

 
5. Discussions focused on mitigating the risks of financial 

exclusion associated with digital infrastructure. Strategies 
included ensuring accessibility, user-friendly interfaces, 
financial education, regulatory oversight, and maintaining 
alternate channels alongside digital ones. 
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Report 

The Department of Sociology at SVC hosts an annual lecture every year to honour distinguished scholars 
and activists for their impactful contributions. This year on 23 February 2024, we are honoured to host Dr. 
Pami Dua, Senior Professor of Economics and Former Director of Delhi School of Economics, as our 
esteemed guest.   

Prof. Dua's illustrious career includes significant contributions to the field of economics, notably serving as 
a member of the first Monetary Policy Committee of the Reserve Bank of India. She has also held 
prestigious positions such as the President of the Indian Econometric Society and Editor of the Indian 
Economic Review. With her extensive expertise in economics and notable achievements, Prof. Dua's lecture 
on Financial Inclusion (Perspectives and Initiatives) provided insightful perspectives on addressing socio-
economic disparities and fostering inclusive growth. 

The event commenced with a welcome speech by Rohitkrishna A, President of Sociology Hons, followed by 
a keynote address by Principal Prof. KC Singh, the chief patron of the event. Dr. Padma Priyadarshini, the 
Teacher-in-Charge, introduced the speaker, and Prof. Pami Dua was felicitated by the Principal and Dr. 
Satheesh Perumalla from the faculty. 

Prof. Dua provided a detailed understanding of the five pillars of financial inclusion: accessibility, 
affordability, adequacy, awareness, and digital infrastructure. The participants explored the examples of 
financial services aimed at promoting financial inclusion, such as no-frills banking accounts, money transfer 
facilities, micro-insurance, and micro-pension plans. The speaker emphasized the importance of accessibility 
to financial services for marginalized sections of society. She also discussed role of regulations and cyber 
protection in ensuring the security of digital financial transactions. 

The outlined objectives included describing India's digital infrastructure components, showcasing their 
impact on financial inclusion, and emphasizing tools like Aadhaar and UPI. Key insights revealed gender 
gaps in banking access, the role of education, and the positive impact of financial inclusion on overall well-
being. Prof. Dua stressed the need for comprehensive education campaigns, community workshops, 
partnerships, digital tools, and government initiatives to improve financial literacy and empower individuals 
socially and economically. She also talked about the Post-Election Policies for Women's Financial Inclusion, 
which suggested promoting women entrepreneurship, implementing gender-sensitive labour policies, skill 
development programs, financial inclusion initiatives, and public awareness campaigns to enhance women's 
participation in the workforce. 

To address concerns about digital infrastructure leading to exclusivity, the Speaker recommended ensuring 
accessibility, user-friendly interfaces, financial education, regulatory oversight, and maintaining traditional 
banking channels alongside digital ones. The event outcomes encompassed an enhanced understanding of 
financial inclusion, insights into barriers hindering inclusion, and policy recommendations for women's 
economic empowerment. 

Comparative insights between Singapore and India's financial inclusion efforts highlighted regulatory 
frameworks and government-led programs. The critical role of Self-Help Groups (SHGs) in empowering 
women and marginalized communities was acknowledged. 

Strategies to address challenges related to asymmetric information and the impact of demonetization on 
financial inclusion efforts were discussed. The event concluded with a Question-Answer session coordinated 
by Mr. Rahul Jha from the faculty, where the participants exchanged their ideas, shared their insights, and 
developed an understanding of the actionable recommendations for creating a more inclusive and equitable 
financial system. 

Pratibha Kumari, Vice President, delivered the vote of thanks, expressing gratitude to all participants for 
their contributions to the enriching discourse on financial inclusion. 
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